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About This Publication

This publication contains select representative slides from ORAM’s training program on sexual and gender 
minority (SGM) refugees and asylum seekers. The training consists of the following six sequential modules:

•	 Introduction
•	 Sensitization and Identification
•	 Protecting SGM Refugees
•	 Working with SGM Refugees
•	 Credibility Assessment
•	 Resettlement and Integration

Developed over the course of three years and 35 training sessions, these modules reflect decades of 
refugee protection and adjudication experience coupled with extensive social science and legal research. 
In addition, the modules and their delivery were informed by scientific measurement and observation, 
conducted in partnership with Columbia University Teachers College, a world leader in the field of 
humanitarian pedagogy. 

ORAM’s research constitutes the first ever empirical study of training impact on any topic in the refugee 
sector. The researchers undertook to record and analyze the effects of ORAM’s two-day training program. 
They focused on a host of factors and indicators within the traditional adult learning framework of knowledge, 
attitude and skills. Particular attention was paid to the learning environment and teaching methodology. 
As the training focused on the particularly sensitive and contentious area of sexual orientation and gender 
identity (SOGI) and SOGI-based asylum and refugee claims, it was expected that knowledge gained from 
the research would be applicable to other sensitive and socially contentious areas, such as sexual and 
gender-based violence (SGBV).

Feedback was collected by way of surveys administered to over 1,200 trainees in 14 counties, representing a 
rich diversity of cultures and operating environments. The trainees included professionals from government 
asylum and refugee offices, the United Nations High Commissioner for Refugees (UNHCR), and tens of non-
governmental organizations (NGOs). They represented a wide variety of job functions within the refugee 
sector from directors and managers to interpreters and guards. (A complete list of training locations and 
agencies where ORAM’s program was tested appears at the end of this publication.)

As presented in detail in the research findings and training guide issued concurrently with this publication, 
the scientific testing proved unequivocally that ORAM’s training program has a significant impact on 
knowledge, attitudes and practical skills. The research results showed with equal certitude that regardless 
how informative or well designed, the slide presentations alone were neither favored by trainees nor 
particularly effective. 

The success of ORAM’s training lies in several highly personal and contextual factors only tangentially related 
to the substantive material presented. Key among these are the sense of trust and candor prevailing at 
the training; the extent to which participants experience meaningful and positive interaction with openly 
SGM trainers; and the extent to which the training is tailored to the trainees’ specific cultural context 
and professional needs. The empirical results of this research – as well as the pedagogical literature on 
the subject – indicate that one-size-fits-all training is likely to be ineffective. Moreover, “standardized” 
training in highly sensitive areas such as SOGI and SGBV can even be harmful. 

Refugee agencies seeking to hone their ability to work with SGM refugee claimants are urged to carefully 
develop and tailor their training programs in accordance with these findings. 
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Sensitization and Identification
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Sensitization and Identification
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Protecting SGM Refugees
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Protecting SGM Refugees
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Working with SGM Refugees
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Working with SGM Refugees
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Credibility Assessment
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Credibility Assessment
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Resettlement and Integration
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Resettlement and Integration
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ORAM Training on

Sexual and Gender Minorities: 
What Refugee Professionals  

Need to Know and Do

Training Sites and Participating Organizations

Between 2013 and 2015, ORAM delivered 35 training sessions to refugee professionals at tens of agencies 
and organizations in 14 countries around the world. The training environments were culturally, religiously 
and politically diverse. Training sessions were coupled with a rigorous scientific study of the impact of the 
training on trainee knowledge, skills and attitudes. Following are the key locations and organizations where 
training was conducted:

Country Location Organization(s) Trained

Australia Melbourne NGOs
Australia Sydney UNHCR, NGOs
India New Delhi UNHCR, NGO
Israel Ramla Government (Population Directorate)
Israel Tel Aviv UNHCR, NGOs
Jordan Amman UNHCR, UNRWA, NGOs
Kenya Dadaab Refugee Camp UNHCR, NGOs
Kenya Kakuma Refugee Camp Government, UNHCR, NGOs, 
Kenya Nairobi Government, US Department of State Resettlement 

Support Center (RSC/CWS), UNHCR, NGOs
Malaysia Kuala Lumpur US Department of State Resettlement Support Center 

(RSC/The IRC), NGOs
Malta Floriana Government (AWAS), UNHCR, NGOs, 
New Zealand Auckland Government (Refugee Status Branch), NGOs
Senegal Dakar UNHCR, NGOs
Switzerland Geneva  UN Agencies, IGOs, NGOs
Turkey Ankara UNHCR, NGOs
Turkey Istanbul US Department of State Resettlement Support Center 

(RSC/ICMC), UNHCR, NGOs
USA Berkeley NGOs (resettlement agencies)

In addition to delivering highly impactful training, ORAM offers empirical testing and 
analysis of training program efficacy. ORAM also provides refugee agencies with working 
tools and expert consultation on claims assessment and protection. More information is 
available on ORAM’s website.
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